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Abstract: Theme and fun parks have become integral components of the global tourism industry, serving as major
attractions that drive both domestic and international travel. A comprehensive approach systemizing research, relevant
to the words theme / fun parks and tourism from the Scopus database, shows how these parks have changed from basic
entertainment spots to complex, immersive experiences that combine storytelling, technology, and themed environments.
The paper also explores the various ways these parks benefit local economies, such as by creating jobs, boosting tourism
revenue, and supporting regional growth. The issues related to the role of theme parks and fun parks in toutism, primarily
their economic, social, and cultural impacts, are also examined. Furthermore, the paper signals the need to explore more
the challenges and sustainability concerns that the growth of these parks entails, such as environmental impacts, over-
tourism, and resource management. The paper's originality stems from the lack of similar systematic research and the
identification of under-researched relevant topics. The review concludes with a reflection on future trends in the theme
patk industry, including the increasing use of technology, the slowly growing emphasis on sustainability, all in order to
facilitate the expansion of tourism markets.

Keywords: theme patks, fun parks, tourism entertainment, economic impact of theme and fun parks, sustainability of theme and
fun parks.
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1. Introduction

Theme and fun parks have become key attractions in the global tourism industry, offering immersive
experiences that blend entertainment, technology and storytelling. Nowadays, they play a crucial role in local
economies, regional branding, and cultural exchange, drawing millions of visitors annually (Hsieh, Yi-Chih
You, Peng-Sheng, 2024). They have overgrown their function of entertainment centers and become
narrative and technology based and tourist destinations (Liang, Zengxian & Li, Xiang, 2023).

Despite their popularity, the growth of theme parks presents challenges, including sustainability issues,
environmental impacts, and the management of large visitor flows. Furthermore, the integration of digital
technologies and virtual experiences is reshaping the future of the industry.

This review paper aims to provide a comprehensive overview of researched topics which address theme and
fun parks in tourism, analyzing their economic, social, and cultural impacts, while addressing the challenges
and opportunities they present.

The aim of this review paper is to explore the impact of theme and fun parks on the tourism industry
detecting their key challenges and under-researched correlated topics in order to tackle better future issues,
focusing on:

e The evolution and integration of theme parks into global tourism along with their economic
contributions, including revenue generation and job creation.

139



e The social and cultural impacts on communities and visitors.

e The challenges related to sustainability and technological innovation.

The goal is to analyze the impact of theme and fun parks on tourism, particularly related to visitor
demographics, economic contributions, and emerging industry trends, and to provide actionable

recommendations for future developments in the sector.

This paper consists of four chapters. After the introduction, the second chapter is the methodology,
followed by the results of the desk analyses of the available relevant papers according to the Scopus database.
The last chapter is the conclusion, which provides a summary of key findings, contributions to theory and

practice, along with limitations of the research and future research suggestion directions.

2. Methodology

This review paper was based on a comprehensive search of academic literature to gather relevant sources
that address the relationship between theme and fun patks and tourism. The Scopus database was used to
choose and examine these sources. The desk research was carried on from October 2024 till Novembre
2024.

The first step in the methodology involved defining the criteria for selecting soutces relevant to the topic.
The primary focus was on articles that explore the intersection of theme and fun parks with the tourism
industry. To ensure the relevance and quality of the sources, the following ctiteria were applied to the Scopus
search within the article title for the key topic (fun/them + patks) and by using a broader search critetion
(Article title, Abstract, Keyword) for the field of application (tourism):

Table 1 Seatch strategy

SEARCH WITHIN SEARCH DOCUMENTS
Article title theme
OR

i i fun
Article title
AND
Article title parks
AND

toutrism

Article title, Abstract, Keywords

Source: authors’ contribution

Secondly, to ensure the sources were current and relevant to the field, only documents published
between 2020 and 2024 were included in the search results. This time frame was chosen to capture the
latest trends and research on theme and fun parks and their role in tourism.

After applying the above search critetia and date limitations, a total of 58 sources (11/2024) were found.
Namely, the atticle title search for all terms provided a list with 1/3 less papers, while almost double where
the titles found by searching for all the relevant terms using the filtering option “within article title, abstract
and keywords”
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These 58 sources were then screened to determine their relevance to the review topic.

o Dxclusion of Irrelevant Sources: Four soutces were excluded because they did not directly relate to the
theme and fun park-tourism nexus.

o Unavailability of Documents: Thirty-two sources were excluded due to the unavailability of full
documents, making it impossible to analyze them further.

o Access Limitations: Three sources were inaccessible due to restrictions in accessing the full text.

Finally, following the screening process, 19 sources remained that met the inclusion criteria and were
available for analysis. These sources formed the basis of the review paper and were summatized and analyzed
in the final discussion.
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Across the reviewed literature (2020—2024), theme and fun park research converges strongly on the
visitor-centered paradigm. A dominant similarity among most studies is the treatment of theme parks
not merely as entertainment venues but as complex experiential systems where emotional, cognitive, and
behavioral responses mediate tourism outcomes. Studies on visitor satisfaction, emotions, and
experience formation—whether through expectation confirmation theory, stimulus—organism—response
models, or user-generated content analyses—consistently confirm that service quality, experiential
intensity, and perceived value are the primary drivers of satisfaction, loyalty, and revisit intention.

However, clear differences emerge in how experience is acknowledged. Farlier and conceptually oriented
papers emphasize holistic experience elements (e.g. motivation, image, brand identity), whereas more
recent studies increasingly rely on granular, data-driven approaches, such as facial emotion recognition,
sentiment analysis, and structural topic modeling of online reviews. This signals a methodological shift
from perception-based surveys toward behavioral and digital data, although both approaches arrive at
similar conclusions regarding the role of experience quality.

A second major similarity lies in the growing interest towards application of technology, distributed
across different topics. Operational and optimization-focused studies (eg. group schedules, pricing
algorithms) adopt advanced computational models to address issues such as congestion, waiting times,
and revenue efficiency. In contrast, technology in marketing and experience research is mainly based on
social media and big data analytics, focusing on short-video content, online reviews and social media
engagement metrics. Despite these advancements, the literature remains fragmented, with limited
integration between operational technologies and visitor-experience technologies, indicating a gap,

signaling the need for a more integrated approach to technological use.

In terms of economic and managerial perspectives, most studies acknowledge theme parks as catalysts
of tourism development, destination competitiveness, and regional growth. However, economic impacts
are more often indirectly included within studies on satisfaction, pricing, or branding rather than
examined directly. Only a small subset explicitly addresses macro-level tourism development, seasonality
reduction, or infrastructure substitution (e.g. theme parks as alternatives to hotel expansion). This clearly

shows a stronger micro-level focus on individual visitor behavior, rather than to a destination-level.

Sustainability represents one of the clearest points of divergence. While sustainability is frequently
invoked rhetorically, only a limited number of studies operationalize it through concrete actions such as
low-carbon investment, discriminatory pricing for equity, coopetition strategies, or conservation-based
park management. Environmental and social sustainability concerns—over-tourism, resource use,
wildlife protection—remain marginal compared to economic and experiential priorities. This imbalance
suggests that sustainability is still treated as an additional objective, rather than a core dimension of theme
park tourism research.

Culturally oriented studies examine historical theme patks, cultural tourism towns, and Disneyization
processes. These works extend the conceptual boundaries of theme parks beyond enclosed attractions
to broader tourism spaces and hybrid urban forms. Compared to experience-focused studies, they focus
on symbolism and spatial transformation, thereby enrich the theoretical landscape but remaining
relatively isolated from the most empirical tourism research.

Regarding the geographical concentration of case studies, these are fragmentated and oriented
particulatly in China and selected emerging markets. While this provides depth in specific contexts, it
constrains generalizability and limits comparative international perspectives.

The researches are unified in recognizing theme and fun parks as multidimensional tourism systems
driven by experience, technology, and branding, yet fragmented in its treatment of sustainability,
macroeconomic impact, and integrated technological application.
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Most researches revel the dominance of demand-side studies, thus many macroeconomic aspects are not
enough explored (e.g. governance, policy, labor and impacts at the destination level)

The most significant emerging trend is the methodological shift toward data-intensive and algorithmic
approaches, while the most persistent gap remains the limited alighment between rapid technological
adoption in practice and its systematic examination in academic research.

4 Conclusion

This review examined the role of theme and fun parks in tourism, analyzing their impacts on local
economies, communities, and tourism trends. After screening 58 sources from the Scopus database, 19
relevant articles were selected for analysis. The findings provide valuable insights into the theoretical and
practical contributions of these parks while highlighting some key challenges.

The analyzed papers contribute to the understanding of theme parks as major influencers in tourism.
They show that parks are not only entertainment venues but also key drivers of tourism economies. The
integration of new technologies and immersive experiences is also a growing theme, reflecting changing
consumer expectations. Various sustainability aspects are less frequently investigated, signaling a gap in
the literature, with the exception of the economic aspects, which are more prominently addressed.
Almost 25% of studies apply the case study format or multiple case studies while almost 70 % are focused
on investigating the demand side. Out of the studies analyzed, 8 use primary data, 9 use secondary and
2 use both sources of data. Quantitative methodology is used in more than half of the studies. The use
of content analyses in various variations along with models and relationship testing among variables
using SEM is pretty often used.

Based on the provided research summaries, here's an analysis of the most frequently researched topics
within theme and fun patks in the timespan of five years:

e visitor experience and satisfaction: 25% (includes studies on emotions, cultural adaptation, and

factors affecting enjoyment)

e marketing and pricing strategies: 20% (covers research on discriminatory pricing, coopetition,
and social media marketing)

e operational management: 15% (focuses on group scheduling, routing problems, and facility
management)

e economic impact and tourism development: 10% (examines the role of theme parks in local

economies and tourism growth)

e technology and data analysis: 10% (utilizes methods like facial recognition, structural topic
modeling, and online review analysis)

e sustainability and environmental impact: 5% (addresses issues of sustainable tourism and low-
carbon initiatives)

e brand management: 5% (explores brand identity, loyalty, and image in theme parks
e cultural and historical aspects: 5% (studies historical theme parks and cultural tourism towns)
e health and recreation: 3% (examines the recreational and health benefits of theme park activities)

e transportation and accessibility: 2% (analyzes the relationship between park success and

transportation infrastructure).
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This breakdown reflects the diverse range of topics studied in theme park research, with a clear emphasis
on understanding and improving visitor experiences, as well as optimizing marketing and operational
strategies. This is one of the rare review papers which systematically collected and analyzed the topic of
both theme and fun parks vs. the study regarding only theme parks of Liang, Zengxian & Li, Xiang
(2023). This fact, along with the signalization of under researched topics, represents the theoretical
contribution.

Theme parks have significant economic benefits, such as job creation and tourism revenue which, along
with the detection of concrete case studies, represents a contribution to practice. Furthermore, case
studies also highlight challenges, such as environmental issues and over-tourism, particularly in regions
with major parks.

This review paper has several limitations that should be acknowledged:

e Frrors in Analysis: Some sources may have contained errors due to incomplete or inaccessible
data, affecting the overall findings. The exclusion of unavailable documents limited the scope
of analysis.

o Source Selection Limitations: The search focused on English-language articles from 2020-2024,
possibly missing relevant studies outside these limits.

o Incomplete Topic Search: The search criteria may not have fully captured all relevant aspects of the
topic and some important terms may have been missed.

Future studies should explore theme parks in emerging markets and further investigate sustainability,
digital innovations, and the long-term social effects of over-tourism. Expanding research to smaller parks
and their local communities would provide a more holistic understanding of their impact. Surprisingly,
the research focusing on technological aspects is not following the rhythm in of its application in real-
world theme and fun parks.

Theme parks play a vital role in tourism and addressing the challenges of sustainability and over-tourism
remains crucial. This review provides insights and directions for future research and practice in the

industry.
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